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“The Government has already cut Salford City Council’s funding 
by £97 million since 2010; over the next three years our funding 
will be cut by another £82 million.

“The council spends most of its budget on services they must 
provide by law. Those services are being protected as far as 
possible. But that means that there isn’t much funding left 
to make the cuts and still set a legal budget. It is an awful 
situation. 

“The council’s biggest spend is, rightly, on adult social care. But 
the sheer scale of these cuts means we do not have the same 
money to run the same services. This means we are facing some 
hard and extremely difficult choices about how we spend the 
reduced money available, while still trying to protect the most 
vulnerable. They must be our priority. The council is therefore 
proposing to withdraw or reduce funding or start charging for 
certain services as detailed in this booklet.

“It is now being forced to ask if you would be able to look 
elsewhere for support instead of from the services which are 
described in this booklet. Could you, or the person you care for, 
get support from your family, friends, neighbours or voluntary 
groups, using the council only as the very last resort.

“The council simply cannot do everything it has done before. It is 
heartbreaking but unavoidable in the current economic climate. 
I wish there was another way. 

“The proposals for adult services are set out in this booklet. Your 
response will be taken on board. But the city council must make 
savings to set a legal budget and stay within the law. We will 
continue to work with our partners and other agencies to try and 
mitigate the impact of these proposals on Salford people if they 
are adopted.”

City Mayor Ian Stewart
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This booklet is about proposals to change certain 
services that Salford City Council provides to support 
vulnerable adults. It explains why we are making 
these proposals and how it might affect people who 
receive these services or care for someone that does. 
Before the council makes a decision, we want to hear 
from you to find out what you think and what effects 
the changes might have on you.

What are we proposing to change?
At the moment the council provides a number of different services 
for vulnerable adults.

This consultation is made up of proposals to change the following 
council services:

• Council transport to day 
centres

• Care on Call

• Mental Health Floating 
Support Service

• Supported Tenancy Service 

• Home Improvement Agency

• Salford Offender Service

• Deafness Support Network

• Housing Options

• Welfare Rights and Debt 
Advice

• Salford Link Project

Other council services that are not listed above are not affected by 
these proposals.

Pages 5-9 of this booklet explain what each of these services 
includes now, and what the new proposal is for each one.
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Why are we proposing these changes?
We have been forced to look at making these changes because 
the budget that the Government provides us with has been 
cut. As a result, we have to prioritise the care we provide, even 
though it means some people may lose out. We are committed 
to doing everything we can to support and protect the city’s most 
vulnerable residents. 

To try and mitigate the impact of these cuts, the council is trying 
to encourage greater independence amongst individuals and 
communities, using local facilities and reducing dependency. 

Who would be affected by the changes?
The changes could affect anyone who receives one of the services 
listed on pages 5 - 9 or cares for someone who does. We want to 
hear your views. Some of the proposals would mean that people 
may no longer receive a service they currently get. If that happens, 
we will assess those with the greatest need to see how their 
longer term social care needs can be met.
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Services that we are  
proposing to change

Council transport to day centres  
The council’s Passenger Transport Service provides transport 
for 204 people who use adult social care services within day 
centres. 

We assess the different options that can meet the transport 
needs of people who use this service. The options include 
transport provided by families and friends, public transport, 
‘Ring and Ride’ services and community links, developing 
travel skills and using mobility benefits. Of the total of 204 
people, we are already helping 100 adults get alternative 
transport to meet their needs.

The proposal is to assess all adults that receive the specialist 
transport service to see if alternative transport options can be 
used. If such alternative transport isn’t available, we would try 
to identify benefits which could be available to help meet their 
transport needs.

This proposal does not affect the transport provided for 700 
children. This will continue unchanged.
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Care on Call 
Care on Call is a mobile warden service that provides support 
to 4,000 people who want to remain living independently in 
their own homes. There are two levels of service designed 
to meet people’s needs. The core package is available to 
all customers with a 24-hour monitoring and emergency 
response by mobile wardens to personal alarms. In addition, 
people can also choose to receive a weekly personal visit from 
a warden.

The proposal is to charge for this service. There would be 
a standard charge of for example £4.82 per week for the 
community alarm response service, and a further charge of for 
example £10.00 per week for additional services, for example 
the weekly visiting service. 

Mental Health Floating Support Service
This service supports between 150-180 people as they leave 
acute mental health services. The service provides access to 
training and employment and helps people to develop social 
networks and living skills. This support is provided on average 
for two or three hours per week for six months.

The proposal is to withdraw council funding from this service. 
If this change is made, those people who are assessed as still 
having a high level of need would continue to receive support 
from the council. Information and advice about how support 
can be accessed elsewhere would be provided for all other 
people.
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Supported Tenancy Service (provided by the council)
This service provides support to help a range of vulnerable 
people who need assistance to help them keep their homes, 
learn independent living skills and prevent them becoming 
homeless or facing accommodation difficulties.

The proposal is to cease council funding for this service. People 
who have previously used the service for support would need to get 
it from their landlord or from other providers in the future or use 
the general information and advice available to help themselves.

Home Improvement Agency
This service helps older and vulnerable homeowners tackle 
major repairs to their homes, such as leaking roofs, damp or 
electrical problems. This includes advice, support and project 
management of larger jobs. It also gives vulnerable people 
practical help to move home.

The proposal is to reduce the funding of this service. This 
means that some people would need to rely on other agencies 
for advice and support or pay for it themselves. 

Salford Offender Service
This service operates from Salford Probation Office and provides 
advice and support to ex-offenders who need help to find housing.

The proposal is to withdraw council funding from this service, 
which will result in a reduced service to be partly funded by the 
Probation Service. Some people who have previously used the 
service would need to rely on alternative sources of housing 
advice for support. 
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Deafness Support Network
This service provides advice and support to deaf and deaf/blind 
people who need help to find and maintain a home.

The proposal is to withdraw council funding from this service. 
People who have previously used this service will be assessed 
and if they have high levels of need they will still be able to get 
support from the council. Information and advice about how 
support can be accessed elsewhere would be provided for all 
other people.

Housing Options
This service offers advice to homeless people and people 
threatened with homelessness on housing related issues 
such as problems with landlords, threat of eviction, mortgage 
arrears, repossession and finding a home.

The proposal is to reduce funding to this service. This means 
that some people would need to rely on other agencies for 
advice and support. The council would continue to meet its 
duties, for instance towards households in priority need who 
are homeless or threatened with homelessness.  
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Welfare Rights and Debt Advice
This service offers specialist advice on welfare benefits, tax 
credits, debt problems and the welfare reform changes.

The proposal is to reduce the funding of this service. This 
means that some people would need to rely on other agencies 
for advice and support or use some of the national schemes 
available online.  

Salford Link Project
This project provides social day services for older and disabled 
people from the Black and Minority Ethnic (BME) community.  
The service provides social contact, activities and a meal.

The proposal is to withdraw council funding to this service as 
most people who attend are not eligible for adult social care 
support. The service will receive support to identify alternative 
sources of funding either through charging or other charitable 
sources. If there is any service reduction as a result people will 
be provided with information and advice about where they can 
receive alternative support.

We understand the value that you place on the council services 
we have provided in the past, but financial restrictions mean we 
can no longer provide the same services with the reduced money 
now available. 
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Tell us what you think 
We have started a consultation to get your views on the proposed 
changes listed on pages 5-9. 

If you need any help to complete the questionnaire please call us 
on 0161 909 6547 and our staff will be able to assist.

We want to get the views of as many people as possible and the 
consultation is open until Monday 26 May 2014.

What happens next? 
Once we have looked at your feedback, we will write a full report, 
which will show how we’ve taken into account people’s views and give 
details on our decision. All your feedback will be anonymous and the 
report will be published on our website with details.

If the council makes the changes, we will contact anyone who will be 
affected by them to explain the next steps.
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Questionnaire
To tell us what you think about the proposals  
fill in the questions over the next few pages and  
send it back to us at 

Salford City Council
Community, Health and Social Care
Civic Centre
Chorley Road
Swinton
M27 5DA

You can also complete the questions online at  
www.salford.gov.uk/vaconsultation 

Q1. Which of the following best describes you?

I use one of the services in the proposal.

Yes    ■        No    ■

I am a carer of someone who uses one of the services in the proposal. 

Yes    ■        No    ■

I am a family member, friend or neighbour of someone who uses 
one of the services in the proposal.

Yes    ■        No    ■

Q2. The council is making these proposals to ensure it can 
continue to support the most vulnerable people in the city. Do you 
agree with focussing support on the most vulnerable people?       
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■
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Q3. Do you, or the person you care for, use any of the following 
services?

Please answer yes or no for each service below. 
(See pages 5 to 9 for an explanation of what these services are.)

Council transport to day centres Yes    ■        No    ■  

Care on Call    Yes    ■        No    ■   

Mental Health Floating  
Support Service   Yes    ■        No    ■

Supported Tenancy Service  
(provided by the council)   Yes    ■        No    ■  

Home Improvement Agency   Yes    ■        No    ■

Salford Offender Service   Yes    ■        No    ■

Deafness Support Network   Yes    ■        No    ■

Housing Options   Yes    ■        No    ■

Welfare Rights and Debt Advice Yes    ■        No    ■

Salford Link Project   Yes    ■        No    ■
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Q4. If you answered ‘yes’ to any of the services in question 3, who 
else do you, or the person you care for, receive help from?

Please tick all the people you get help from.

You The person you care for
Family carer or partner ■ ■
Your family or relatives ■ ■
Friends/neighbours ■ ■
Local community groups ■ ■
Voluntary organisations ■ ■
Other (please specify)  
You            The person you care for

 

Council transport to day centres
(see page 5 for details of what this service includes)

Q5. Do you agree that it is fair that people use available alternative 
transport options if they are able (eg. transport from family or 
friends, bus, taxi, tram, Ring and Ride) before the council provides 
a specialist service?         

Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q6. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................
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Care on Call 
(see page 6 for details of what this service includes)

Q7. Do you agree that it is fair to expect people to pay for Care on 
Call services in the future?        

Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q8. We are proposing to charge everyone for example £4.82 per week 
for the basic emergency response alarm service. If you use this service 
now, would you continue to use it if you had to pay for it?        

Yes    ■        No    ■                              

Q9. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................

Q10. We are proposing to charge everyone for example £10.00 a 
week for the weekly visiting service. If you use this service now, 
would you continue to use it if you had to pay for it?
Yes    ■        No    ■                               

Q11. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................
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Mental Health Floating Support Service    
(see page 6 for details of what this service includes)

Q12. Do you agree that it is fair that the council stops funding this 
service and instead provides information and advice about how 
people can find support for themselves? 

Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q13. If you have received this service, could the support you received 
following discharge from hospital be provided by...

Getting more help from family  ■
Getting more help from friends and neighbours  ■
Information and advice about things to do  ■
More involvement in social or community groups  ■

Other ...........................................................................................................                                 

Q14. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................
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Supported Tenancy Service 
(see page 7 for details of what this service includes)

Q15. Do you agree that it is fair that the council stops funding this 
service and instead provides information and advice about how 
people can find support for themselves?  
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q16. If you have received this service, could you get similar support 
from elsewhere in the future?  

From family  ■

From friends and neighbours  ■

From your housing provider or landlord  ■

From a community service, group or charity  ■

Other ...........................................................................................................                              

Q17. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................

Home Improvement Agency 
(see page 7 for details of what this service includes)

Q18. Do you agree that it’s fair that the council reduces the funding 
available for this service so that some people will need to seek 
alternative support for themselves?

Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■               



17

Q19. If you have received this service, could you get similar support 
from elsewhere in the future?  

From family  ■
From friends and neighbours  ■
From a community service, group or charity  ■

Other ...........................................................................................................

Q20. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................

Salford Offender Service    
(see page 7 for details of what this service includes)

Q21. Do you agree that it is fair that the council stops funding this 
service and instead provides information and advice about how 
people can find support for themselves? 
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q22. If you have received this service, could you get similar support 
from elsewhere in the future? 
From family  ■

From friends and neighbours  ■

From a community service, group or charity  ■

Other ...........................................................................................................

Q23. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................               
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Deafness Support Network  
(see page 8 for details of what this service includes)

Q24. Do you agree that it is fair that the council stops funding this 
service and instead provides information and advice about how people 
can find support for themselves? 
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q25. If you have received this service, could you get similar support 
from elsewhere in the future?  
From family  ■
From friends and neighbours  ■
From a community service, group or charity  ■

Other ...........................................................................................................

Q26. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................               

Housing Options 
(see page 8 for details of what this service includes)

Q27. Do you agree that it’s fair that the council reduces the funding 
available for this service so that some people will need to seek 
alternative support for themselves? 
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■
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Q28. If you have received this service, could you get similar support 
from elsewhere in the future?
From family  ■
From friends and neighbours  ■
From your housing provider?  ■
From a community service, group or charity  ■

Other ...........................................................................................................

Q29. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................

Welfare Rights and Debt Advice 
(see page 9 for details of what this service includes)

Q30. Do you agree that it’s fair that the council reduces the funding 
available for this service so that some people will need to seek 
alternative support for themselves? 
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■      

Q31. If you have received this service, could you get similar support
from elsewhere in the future? 
From family  ■
From friends and neighbours  ■
From your housing provider?  ■
From a community service, group or charity  ■

Other ...........................................................................................................

Q32. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................
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Salford Link Project 
(see page 9 for details of what this service includes)

Q33. Do you agree that it is fair that the council stops funding this 
service and instead provides information and advice about how 
people can find support for themselves?  
Strongly agree  ■    Agree  ■    Disagree  ■    Strongly disagree  ■                

Q34. If you have received this service, could you get similar support 
from elsewhere in the future?  

From family  ■

From friends and neighbours  ■

From a community service, group or charity  ■

Other ...........................................................................................................                              

Q35. Do you have any other comments on this proposal? 
......................................................................................................................
......................................................................................................................
......................................................................................................................

Thank you for taking the time to complete this questionnaire
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Are you representing the views of an organisation?

Yes    ■        No    ■

If yes, please can you tell us the name 

and postcode 

of your organisation.

We want to make sure that this consultation collects views from 
all communities and groups of people.

Responses to this survey are confidential and we will only use the 
information below for monitoring which communities and groups 
of people we have had replies from.

Please can you  
tell us a bit  
about yourself? 
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What is your postcode?

What is your ethnic heritage?

A. White
■  White British
■  White Irish
■  Gypsy/Romany/Irish 

Traveller, please state:

■  Polish
■  Any other white European 

background, please state:

■  Any other white background, 
please state:

B. Mixed
■  White and Black Caribbean
■  White and Black African
■  White and Asian
■  Any other mixed 

background, please state:

C. Black/Black British
■  Black British
■  Caribbean

■  African, please state:

■  Any other black
background, please state:

D. Asian/British Asian
■  Indian
■  Pakistani
■  Bangladeshi
■  Any other Asian

background, please state:

E. Chinese
■  Chinese

F. Other ethnic group
■  Jewish
■  Any other ethnic group,

please state:

G. Arabic
■  Yemeni
■  Any other Arabic group,

please state: 
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Gender

■  Male    ■  Female
Do you consider yourself 
transgender?
■  Yes

Sexual identity

Which of the following options 
best describes how you think 
of yourself?
■  Bisexual

■  Gay man
■  Lesbian/Gay woman
■  Heterosexual/straight
■  Other

Religion/Belief 
Do you regard yourself as 
belonging to any particular 
religion?

■  Yes    ■  No

If yes, which one?

■  Buddhist 

■  Christian 

■  Hindu 

■  Jewish

■  Muslim

■  Sikh

■  Other

Age

Please select one of the 
following age ranges:

■  0-15  

■  16-19 

■  20-24

■  25-34 

■  35-44

■  45-54 

■  55-64

■  65-74

■  75+

Disability

Salford City Council operates 
within the guidelines of 
the Equality Act 2010. 
The act defines disability 
as: ‘A physical or mental 
impairment which has a 
substantial and long-term 
adverse effect on a person’s 
ability to carry out normal 
day-to-day activities’. (long-
term means over 12 months 
in total or the rest of a 
person’s life).

Do you consider that you have 
a disability?

■  Yes    ■  No



0161 909 6547

This document can be provided in large print, audio, 
electronic and Braille formats. Please telephone 0161 909 
6547.


